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Email: sac-helpdesk@alamo.edu
Phone: (210) 486-0777
Hours: Mon-Thurs: 8 a.m. - 7 p.m.  /  Friday: 8 a.m. - 5 p.m.

Help Desk Support

Updated: Nov. 2023

Technical Support
Zones & Staff

ZONES & STAFF
ZONE 1 -  Aaron H. / James L. 

ZONE 2 -  Miguel L. / Gilberto E. 

ZONE 3 -  Alex S. / Juan Z.

ZONE 4 - Chris A. / David F. 
FRA - First Responders Academy

ZONE 5 - Cheri S. / Hamid I. 
    


