Submitting a SAP Appeal

1. Loginto ACES at https://aces.alamo.edu using your Username and Password:

Sign in to your account

Username FPassword m

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User 1D and password, log-in to ACES in the spaces indicated in the Secure Access Box.
2. If you still cannot log-in to ACES, call the Help Desk at 210-485-0555.

3. Once you have signed in to ACES, click the link for Web Services located on the bottom left-hand side of the Home Tab page.

2. Select the ‘Student’ option from the sidebar menu:

Home

Home Community /| Home

@ Start Here

Alamo GPS E

Alamo GPS - Track Your Progress
# My Courses Goal + Plan = Success .

& Student

O My Page

DECREE PLANS B

# Employee

Alamo GPS will be unavailable every Sunday from 1am. to 2 am
for scheduled maintenance.

& My Library

Browsers that are supported by GPS are Firefox and
Chrome.


https://alamoaces.alamo.edu/

3. Click on ‘Web Services’ in the Student Self Service area:

B |oisTRICT Home Community Student

# Home

@ Start Here
Student Self Service Alz
& Student
Web Services
# My Courses Register for courses, search € course catalog, view grade and franscripts, update
TITmesssRa=ARETITINGN, and access many other administrative services.

Banner 9 Registration

L

4. Select ‘Financial Aid’:

Personal Information Financial Aid Employee Finance

Search Ga

Main Menu

Personal Information
| 2t ——— 2z} and phone number{s}, e-mail address{es), emergency contact information; view name ¢
Financial Aid
Apply for Financial Aid; View
Employee
Time sheets, time off, benefits, lzave or job data, paystubs, W2 forms, W4 data.

Finance

Create or review financial documents, budget information, approvals.
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eficial zid status and eligikbility, accept award offers, and view loan applications.




5. Select ‘Appeal for Financial Aid Reinstatement’ from the list of options:

Personal Information B ELGIF.T kK Employee Finance

Search Gao

Financial Aid

Financial Aid Status

View owverall status, holds, academic progress, cost of attendance, financial zid awards, and messages.
Eligibility

Review Financial Aid Holds {which may prevent payment of awards) and decument requirements; Display academi

Award

View account summary; Review awards; Accept award offers; Display award payment schedule; View loan applica
College Financing Plan
Submit Financial Aid Documents

Tax Forms, Special Conditions, etc.

Federal Direct Loan Request
Federal Direct Loan Request

Summer Aid Application
r Aid Application

Appeal for Financial Aid Reinstatement
- : ncial Aid
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6. Complete the required fields (maximum of 4000 characters per field):

Personal Information Siedest o=

e adu Py L)

BACE TO sy SITT MR selLP

Appeal for Financial Aid Reinstatement Sep 16,3014 0438 pm
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Student D

Marme

HomE College SPC - St Fhilip's College
P ougr SPC_AA - SPC Asacs of Arts
Cpgired Soumght AA - AssoOate of Arta
Major Dl D - Dagital Medas
Catalagy Term 201320 - Spring 3013
Fropected J01%10 - Fall 2014
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Advising Requirements
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Reasons for Appealing

e - indcates » reguired feld
Reasons for not

meeting

Satifactory

Academic h RE&SD‘N

Progress: g

Plan of action to
meet Satifactory
AL

. . € | PLAN OF ACTION

what are your

educational
goals: &
€——— | EDUCATIONAL GOALS
Do you hawve Tk M
SUDPOITing Al documents must be submitted to the Financial Ald office within 7 days. No documentation will be accepled after the last day to appeal. After

documents you that date, the sppeal will be reviewed based on the dodumentation svbilable st the time
will be Submating

L the Financay 8. Yesor No submitting supporting

Al Office?y

Acknowledgment L, 9, Checkmark in acknowledgment field

1 understand that Lhe appeal roview process may Lake up to F weelks Tor the Final delermination but may taks lenger depanding on the volume
of apgeeals and time of year. | alvo agres 1o make payment arrangements (o my registration expenses in the event that this appeal i denked or not
reviewsd prios 1o the payneent due date. The deciadon of the appeals Committes i final, hwever 8 student may Fo-appeal a denial afler
suscoesilully completing one wemesler snd mesting the SAP requbrements, | further scknowledge thal: When my sppesl ks reviewsd | will be
conldered for but mary not be guarantesd approval for koans and for grants. 11 approwed, eligitdlity will be relnatated as a "Probation™ Statws for
one semester and progress will be reviewed again at the end of the semester, 1T SAP s nol met oF progress ol completed sooording to the
conditions of the egees Plan, all linancial aid eligibility will agaein be suspended.

Submit | eff— 10, Submit
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