Carmen Santiago, CDA, RDA, B.A.A.S
1819 North Main Ave, San Antonio, TX 78212
Office: (210) 486-1669
csantiago3@alamo.edu

Current Title. Coordinator of Dental Assisting Program, San Antonio College

Education.

Bachelor of Applied Arts and Sciences (BAAS), Texas State University 2009
Associate of Applied Science, Dental Assisting, San Antonio College 1999
Level Il Dental Assisting Technology, San Antonio College 1999

Certifications. (all current)
Certified Dental Assistant
Registered Dental Assistant
Certified to Monitor Nitrous Oxide
CPR and First Aid certified

Professional Society Memberships. (all current)
Dental Assisting National Board

San Antonio Dental Assistant Society

Texas Community College Teachers Association

Administrative Experience.
Coordinator of Dental Assisting Program, San Antonio College (2012 to Present)
Youth Director, St. Elizabeth Ann Seton Church, Leon Springs, TX (1998-2004)

Teaching Experience.

Adjunct Faculty- Dental Assisting Program, San Antonio College (2003-2008)
Faculty- Dental Assisting Program, San Antonio College (2008-2012)

Assistant Professor- Dental Assisting Program, San Antonio College (2012-Present)

Honors Awards.

NISOD National Institute for Staff and Organizational Development (2006)
"San Antonio's Top Professors"” by Scene in SA Monthly (2006)

San Antonio College ACCD Excellence Award (2005-2006)

Committee Service.

Texas Dental Assitants Association (TDAA) Education Committee 2016-2017

Texas Dental Assitants Association (TDAA) Membership Public Relations Committee 2016-2017
Texas Dental Assitants Association (TDAA) Scholarship Committee 2016-2017

Class Climate Survey Committee (2014-present)

Textbook Committee Chairperson (2012-1014)

San Antonio Curriculum Review and Evaluation Committee (2005-2007)

San Antonio College ACCD Adjunct Faculty Council (2005-2006)

Allied Health Employee Search Committee

Formal Bid Evaluation Committee (2012)

Seminars and Conference Presentations.

WECM Maintenance Project June 2014

Educational Theory and Practice Training for Student Success, Employee Development Day, October 24, 2012
Teaching/Training as a Profession, For the Texas Society of Medical Assistants State Meeting, January 15, 2011

Other Leadership Positions.

Texas Dental Assitants Association (TDAA) Education Committee 2016-2017

Texas Dental Assitants Association (TDAA) Membership Public Relations Committee 2016-2017
Texas Dental Assitants Association (TDAA) Scholarship Committee 2016-2017

Secretary of the San Antonio Dental Assistant Society 2015-2016

Vice President of the San Antonio Dental Assistant Society 2014-2015

Raul S. Murguia Learning Institute- Best Practices; San Antonio College (2006)



Publications.
“Health Career Today” February 2006 Dental Assisting Photos
“Certified Press” Summer 2013, Vol.32, Issue 3, Dental Assisting Photos

Professional Development.

Curriculog Training 8/17/2016

Applying the QM Rubric 6/7-6/20/2016

Canvas: Web Enhance Your On-Campus Course 9/18/2015
01 Faculty Online Certification Course 6/1/2015

Ethics 2014 Training VIl — Employment  8/12/2014
iMovie and iPhoto on iPad for Educators ~ 1/21/2014

WECM Workshop #3- 6/11-12/2014
The Identifier- a method to identify oral lesions 1/15/2014
Pharmacology and Dentistry 9/17/2014
Digital Radiography 9/13/2013

Total Health 11/20/2013

New Slant on Implants  3/20/2013

State Board of Dentistry’s Infection Control Rules and CDC’s Infection Control Recommendations 4/17/2013
SAC Murguia Learning Center 11/1/2013

INV 101 - Property Management Overview Employee Responsibilities 10/2/2013

Concourse: Faculty/Adjunct Faculty, SAC Instructional Innovation Center 8/1/2013

Alamo Colleges Ethics 2013 Training - Conflicts of Interest ~ 5/°5/2013

Active Shooter Training Video 5/14/2013

Sexual Harassment Prevention Training 1/17/2013

Drug Free Workplace Training 1/17/2013

Inventory Wise Track Training 9/12/2014

Other Related Work Experience.

Dental Assistant (part-time position), Pamela F. Etchison, D.D.S., San Antonio, TX, 2004-2008

Dental Assistant (Full/part-time position), Brian Eck, D.D.S., San Antonio, TX, 1998-2004 (Volunteer during my
break from teaching-current)



