
Requesting Transcripts in ACES 

1. Go to www.alamo.edu/nvc and click on ACES Login. 

               
 

2. Sing in to your ACES account using your user name and password 
 

 
 
Student name example: John Doe  
Username example: jdoe1 
 
(The user name is normally the first letter of your first name and your last name and may 
or may not be followed by a number) 



If you forgot your user name or password you can call the Helpdesk number for your 
campus listed below. 
 

                            
 

3. Select the Student Tab 

 
 
 
 
 

 



4. Scroll down to Student Self Service and click on Web Services 

 
 

5. Click on the Student Tab again 

 
 

6. Click on Student Records 

 



7. In Student Records you will click on Order Official Transcripts 

 
 

8. You will see the message below and you will need to click on the click “here” area to 
continue 

 
 

9. There is a cost to ordering transcripts (please see website for full details) 
 

 



 
 


