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SPC Student Satisfaction with Student Focus
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Figure 19-1 SPC Student Satisfaction results 2010 (when available) through 2018 for Student Focus areas
Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory

Student Satisfaction with Student Focus

Institutional Planning,

Research & Effectiveness As seen in Figure 19-1 (above), SPC students rated
three of the four Student Focus areas higher than
the national average in 2018 ( Concern for the In-
Dr. Maria Hinojosa, Director dividual, Instructional Effectiveness, and Student
Centeredness), but scores in all four areas de-
creased from the 2016 survey results. This dis-
Sonia Valdez, Coordinator of Measurement & crepancy may be due to the unique deployment of
Evaluation the 2016 survey.
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SPC Student Satisfaction with Academic Services
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572574 Figure 19-2 (left) displays

student satisfaction with
Kcademic Services. As
shown, SPC scored slightly
below 2018 national aver-
ages in all four areas and
significantly lower than the
2016 SPC survey results.
However, 2018 results
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increased from 2014, at
which time the survey was
comparably administered to
the 2018 deployment.
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Figure 19-2 SPC Student Satisfaction results 2010 (when available) through 2018 for Academic Services areas
Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory

Student Satisfaction with Academic Services & Campus Environment

SPC Student Satisfaction with Campus Environment
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When compared to 2018 nation-
al averages, SPC Campus Envi-
ronment, examined in Figure /9- s
J (right), achieved higher satis-
faction in three of four areas.
Despite marked decrease be- 5
tween 2016 and 2018 scores, all
four areas increased from the
2014 results.
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Figure 19-3 SPC Student Satisfaction results 2010 (when available) through 2018 for Campus Environment
Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory
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